
How to Talk to Anyone: 92 Little Tricks 

for Big Success in Relationships

This comprehensive guide offers practical techniques to enhance your communication skills in both 

social and professional settings. Author Leil Lowndes provides 92 actionable strategies organized into 

nine parts, covering everything from making powerful first impressions to navigating difficult 

conversations. Each technique is presented with engaging anecdotes and real-world examples, 

helping readers become more confident and influential communicators.

When dealing with difficult personalities, patience and understanding are essential. Allow those who 

struggle with communication to express themselves fully, offering support without interruption or 

judgment. For dishonest or manipulative individuals, maintain assertiveness and clear boundaries 

while preserving your professionalism and composure.

by OL booksummary



First Impressions

The Power of Nonverbal Communication

The first ten seconds of any interaction are crucial for establishing yourself as "a Somebody." During this 

brief window, your nonverbal cues speak volumes before you utter a single word.

The Flooding Smile

Instead of an immediate 

grin, pause briefly before 

allowing a warm smile to 

spread across your face. 

This delayed reaction 

makes your smile appear 

more sincere and 

personalized for the 

recipient, creating a 

stronger connection.

Sticky Eyes

Maintain prolonged eye 

contact during 

conversation, even after 

the other person finishes 

speaking. This conveys 

attentiveness and 

respect, making the other 

person feel valued and 

heard.

The Big-Baby Pivot

Turn your body fully 

towards the person you're 

engaging with, mirroring 

how a baby gives 

someone their complete 

attention. This 

communicates warmth, 

openness, and genuine 

interest in the interaction.

Your posture also plays a significant role in projecting confidence. The "Hang by Your Teeth" technique 

encourages visualizing hanging from an imaginary bit in doorways to maintain excellent posture. 

Additionally, minimizing fidgeting ("Limit the Fidget") helps convey composure and credibility.

Another powerful technique is "Hello Old Friend," where you approach new acquaintances with the 

same warmth and enthusiasm you'd show a dear friend. This immediately creates a comfortable 

atmosphere and sets a positive tone for the interaction.



Mastering Small Talk and Conversation 
Starters
While many people find small talk uncomfortable, it serves as an essential bridge to deeper connections. 

The key to engaging small talk isn't necessarily what you say, but how you say it—with genuine 

enthusiasm and interest.

Ask Better Questions

Replace "What do you do?" with "How do you spend most of your time?" This encourages a 

more multifaceted response and opens up opportunities for discovering shared interests 

beyond job titles.

Use a "Whatzit"

Wear or carry an unusual item that can serve as a conversation starter. This gives others 

an easy opening to approach you with questions.

Never the Naked Job

When discussing your profession, avoid simply stating your job title. Instead, paint a vivid 

picture of what you do and how you spend your time to pique interest and create 

engagement.

Active Listening

Use "Parroting" by repeating or rephrasing the other person's statements to demonstrate 

attentiveness and encourage further elaboration.

To maintain engaging conversations, develop a "conversational reservoir" by staying informed about 

current events, books, movies, and personal interests. This ensures you always have something 

interesting to contribute, regardless of the topic.

When introducing people, include relevant details and shared interests to facilitate conversation. If a 

discussion begins to lag, ask follow-up questions, revisit previous points, or introduce a new but related 

topic to revitalize the exchange.



Talking Like a VIP: Refined 
Communication Techniques
Elevating your communication style can significantly enhance your perceived credibility and influence. 

This involves not just what you say, but how you structure your messages and respond to others.

Craft a Nutshell Résumé
Prepare a concise, engaging summary of your 

professional life that highlights key achievements without 

sounding boastful. This allows you to respond confidently 

when asked about your work, leaving a memorable 

impression.

Expand Your Vocabulary
Incorporate richer language and powerful synonyms 

while maintaining a natural tone. This enhances your 

communication without sounding pretentious or forced.

Be a "You-Firstie"
Focus conversations on the other person by frequently 

using "you" instead of "I." This demonstrates genuine 

interest in their thoughts and experiences, making them 

feel valued and appreciated.

Kill the Quick "Me, Too!"
When discovering shared interests, resist the urge to 

immediately reveal the commonality. Delay this 

revelation slightly to increase its impact and avoid 

appearing overeager to establish a connection.

The "Exclusive Smile" technique involves tailoring your smiles to each individual in a group, reserving 

your most genuine and engaging smile for those most important to you. This creates a sense of special 

connection and personal appreciation.

When speaking, avoid interrupting or dominating conversations. Instead, practice active listening, 

allowing others to express themselves fully before responding thoughtfully. Incorporate techniques 

from motivational speakers, such as using vivid metaphors and personal anecdotes, to make your 

conversations more engaging and memorable.

For difficult conversations, learn to deliver challenging information with empathy and tact. Be honest 

while minimizing negativity and offering constructive solutions. When faced with unwanted questions, 

develop skills to politely redirect the conversation without appearing rude or dismissive.



Becoming an Insider: Expanding Your 
Knowledge Base
To connect meaningfully with people from diverse backgrounds, it's essential to expand your knowledge 

base and become conversant in various topics. This versatility allows you to engage confidently in any 

social or professional setting.

Embrace Scramble Therapy

Step outside your comfort zone monthly

Research Others' Interests

Learn about their professions and hobbies

Read Their Publications

Stay informed about their industry

"Scramble Therapy" involves regularly engaging in unfamiliar activities outside your comfort zone. By 

attending lectures, visiting exhibitions, or participating in new experiences, you gain diverse 

conversational material and develop the ability to connect with people from different walks of life. Even 

one exposure to a new field equips you with insider terminology and relevant questions.

When preparing to meet specific individuals, research their professions and interests thoroughly. This 

allows you to ask informed questions and demonstrate genuine curiosity about their work. Identify their 

"hot buttons"—topics they're passionate about—and use these to guide your conversations in engaging 

directions.

Reading publications related to your target audience's interests provides valuable insights into their 

world. Industry magazines, professional journals, and specialized newsletters offer current terminology, 

trends, and concerns that can help you speak their language and appear knowledgeable.

When traveling internationally, familiarize yourself with local customs and communication styles. 

Cultural sensitivity enhances your interactions and demonstrates respect for different perspectives. 

Similarly, learning industry-specific terminology can help you negotiate better deals and establish 

credibility in various professional contexts.



Building Rapport

Creating Connection and Trust
Establishing rapport involves highlighting shared experiences and values to create a sense of connection 

with your conversation partner. These techniques foster trust and lay the foundation for meaningful 

relationships.

Echoing
Subtly adopt the other person's specific 

word choices and phrases to create a 

subconscious feeling of familiarity and 

kinship.

Anatomically Correct 
Empathizers
Match your responses to the speaker's 

primary sensory mode (visual, auditory, or 

kinesthetic) to create a stronger sense of 

shared experience.

Private Jokes
Create inside references that establish a 

unique connection and shared history, 

strengthening the bond between you.

Inclusive Language
Use "we" and "us" to foster a sense of 

collaboration and shared goals, even when 

interacting with new acquaintances.

"Echoing" involves subtly adopting the other person's specific word choices and phrases. This creates a 

subconscious feeling of familiarity and suggests you share their perspective. For example, if someone 

refers to their "kids" rather than "children," use their terminology in your responses.

"Anatomically Correct Empathizers" requires identifying whether someone primarily uses visual, 

auditory, or kinesthetic language in their communication. By matching your responses to their preferred 

sensory mode, you demonstrate understanding and establish deeper rapport. For instance, if they 

describe things in visual terms ("I see what you mean"), respond similarly ("Let me show you my 

perspective").

Creating "Private Jokes" establishes a unique connection and shared history. These inside references 

reinforce the sense of closeness and mutual understanding, distinguishing your relationship from 

others. Look for opportunities to share humorous or unique experiences that can become recurring 

references in your conversations.

Using inclusive language, such as "we" and "us," fosters a sense of collaboration and shared goals. This 

subtle shift from "you versus me" to "we" creates an immediate feeling of teamwork and mutual interest, 

even when interacting with strangers.



The Art of Compliments and Strategic 
Communication
Genuine and meaningful compliments can significantly enhance your relationships, while strategic 

communication techniques help you navigate various social and professional situations effectively.

Mastering Compliments

The most effective compliments are specific, unique 

observations about a person's positive qualities. "Killer 

Compliments" should be delivered with sincerity, making eye 

contact and using the person's name. For everyday 

interactions, "Little Strokes"—brief, positive comments 

acknowledging someone's efforts or appearance—can 

brighten their day and foster goodwill.

To avoid sounding insincere, focus on unique qualities rather 

than generic flattery. "Implied Compliments" subtly praise 

someone's qualities without directly stating them, creating a 

more impactful impression. "Undercover Complimenting" 

involves praising someone indirectly by highlighting their 

achievements to others, allowing them to overhear positive 

feedback.

Phone Communication

When speaking on the phone, energy and enthusiasm in your 

voice are crucial. Ask "What color is your time?" before 

engaging in lengthy conversations to ensure you're not 

interrupting something important. This demonstrates respect 

for the other person's schedule.

For voicemail messages, craft professional and engaging 

outgoing messages that project a positive image. When 

leaving messages for others, be clear and concise, including 

key information and a compelling reason for them to return 

your call. Build rapport with administrative staff by 

demonstrating familiarity and respect, which facilitates 

access to high-level individuals.

Strategic timing is essential when requesting favors. The "Tit for (Wait... Wait) Tat" technique advises 

allowing sufficient time to pass after performing a favor for someone before asking for something in 

return. This prevents the relationship from feeling transactional and allows the recipient to enjoy the 

genuine act of kindness.

When dealing with anger or hostility, employ the three-sentence technique: first, acknowledge their 

feelings; second, take responsibility (even if just for their perception); and third, offer a solution. This 

approach diffuses tension and demonstrates empathy while moving toward resolution.

For service interactions, treat personnel with respect and courtesy, clearly communicating your needs 

and expressing appreciation for their efforts. This not only creates a more pleasant experience but often 

results in better service and outcomes.



Navigating Social Gatherings and Difficult 
Situations
Mastering social gatherings requires strategic planning and proactive engagement, while handling 

challenging personalities and situations demands grace, tact, and emotional intelligence.

Make an Unforgettable Entrance
Use the "Rubberneck the Room" technique: pause 

at the doorway to observe the environment and 

guests, allowing you to assess the situation and plan 

your approach strategically.
Approach with Confidence
Be proactive in social settings, approaching desired 

individuals rather than passively waiting for 

introductions. Use open and inviting body language 

with "Come-Hither Hands" to appear welcoming 

and approachable.

Remember Personal Details
"Tracking" involves remembering and referencing 

small details shared by others, making them feel 

valued and demonstrating genuine interest in their 

lives. Overlook Social Blunders
Practice "See No Bloopers, Hear No Bloopers" by 

gracefully ignoring minor mistakes and social faux 

pas, allowing others to maintain their dignity and 

fostering a more comfortable atmosphere.

Before attending parties, eat something light to ensure your focus remains on socializing rather than 

food. This allows you to engage fully with others and maximize networking opportunities. When entering 

a room, the "Rubberneck the Room" technique helps you make a memorable entrance while assessing 

the social landscape.

"Eyeball Selling" involves observing and interpreting nonverbal cues to understand your conversation 

partner's reactions. This allows you to adapt your approach and tailor your message effectively, 

increasing your persuasive impact.

In group settings, demonstrate leadership by confidently engaging with others and contributing 

meaningfully to discussions. This proactive approach positions you as an influential presence rather 

than a passive follower, enhancing your social capital and expanding your network of connections.
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